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Accessibility for Ontarians with Disabilities 

Multi – Year Accessibility Plan 

Our Commitment 

Electrozad is committed to ensuring equal access and participation for people with 
disabilities. We are committed to treating people with disabilities in a way that allows them 
to maintain their dignity and independence. 

We believe in integration, and we are committed to meeting the needs of people with 
disabilities in a timely manner. We will do so by removing and preventing barriers to 
accessibility and by meeting our accessibility requirements under Ontario’s accessibility 
laws. 

Introduction 

Electrozad strives to meet the needs of its employees and customers with disabilities and is 
working hard to remove and prevent barriers to accessibility. 

Electrozad is committed to fulfilling our requirements under the Accessibility for Ontarians 
with Disabilities Act, 2005. This accessibility plan outlines the steps we are taking to meet 
those requirements and to improve opportunities for people with disabilities. 

Our plan shows how we will play our role in making Ontario an accessible province for all 
Ontarians. 

The plan is reviewed and updated at least once every 5 years. 

We train every person as soon as practicable after being hired and provide training in 
respect of any changes to the policies 

We maintain records of the training provided including the dates on which the training was 
provided and the number of individuals to whom it was provided. 

 

Past Achievements to Remove and Prevent Barriers 

Electrozad has completed the following accessibility initiatives. 
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Customer Service 

Electrozad developed, issued and made public a Customer Service Policy that addresses the 
understanding, identification, acceptance and support of the needs of our customers with 
disabilities. We have remained in compliance with our publised Customer Service 
Standards and ensure that all staff receive adequate training related thereto. We have 
made our customer feedback process barrier free and easy to submit. We ensure all 
feedback is addressed in a timely and barrier free manner.  

Information and Communications 

Electrozad has communicated with people with disabilities in ways that take into account 
their disability. We work closely with the individual to determine the method that works 
best for them and is appropriate in the circumstances. Mandatory training in this regard 
has been implemented.  

Employment 

Electrozad is an equal opportunity employer. We have an established diversity and 
inclusion committee made up of a cross section of team members. We notify employees 
that accommodations can be made during the recruitment and hiring process. We consult 
with the applicants and provide or arrange for suitable accommodation. For example, 
virtual interviews are conducted when mobility issues arise. When making offers of 
employment, we notify successful applicants of our policies regarding accommodations and 
the availability of support. Procedures have been developed to ensure proper notification 
of any policy changes and that these changes take into account the accessibility needs of 
those with disabilities. Policies are in place regarding customizable accessible emergency 
plans as well as return to work accessibility accommodation plans. 

Training 

Electrozad has initiated various training modules to ensure our staff have an acceptable 
understanding of the Ontarians with Disabilities Act, the identification of and 
accommodation strategies for persons with disabilities, individual’s human rights and 
diversity and inclusion.  

Strategies and Actions 

In this section we identify the projects and programs that Electrozad plans to accomplish to 
ensure we continue meet the requirements of the Accessibility for Ontarians with 
Disabilities Act and to remove and prevent barriers to people with disabilities. 
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Customer Service 

Electrozad is committed to providing accessible customer service to people with 
disabilities. This means that we will provide goods, services and facilities to people with 
disabilities with the same high quality and timeliness as others. 

Electrozad is committed to training new employees, ensuring an acceptable understanding 
of the Ontarians with Disabilities Act, the identification of and accommodation strategies 
for persons with disabilities, individual’s human rights and diversity and inclusion within in 
the first 10 days of employment.  

Electrozad will continue to research new training modules, remaining current with changes 
in legislation and generally accepted policies and procedures and make such training 
mandatory for all staff 

Information and Communications 

Electrozad is committed to making our information and communications accessible to 
people with disabilities. 

Electrozad will endeavour to improve on the accessibility of our Information and 
Communications. As a first step we will ensure such information is more prominent on our 
website and also refresh our customer service counter information. 

Employment 

Electrozad is committed to fair and accessible employment practices.  

We continue to build out our diversity and inclusion policies as well as continually work on 
developing a culture of diversity and inclusion. This initiative will continue to be on going. 

Training 

Electrozad is committed to providing training in the requirements of Ontario’s accessibility 
laws and the Ontario Human Rights Code as it applies to people with disabilities. 

Electrozad will continue to research new training modules, remaining current with changes 
in legislation and generally accepted policies and procedures and make such training 
mandatory for all staff 

Design of Public Spaces 

Electrozad will endeavour to meet accessibility laws when building or making major 
changes to public spaces. 
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We are currently planning renovations to our customer service counters in Chatham and 
Windsor. In the planning process we will review, study and although not required by law, 
will make these spaces as accessible as possible all of our customers. 

Electrozad will put procedures in place to prevent service disruptions to the accessible 
parts of our public spaces. 

Questions about this Plan 

This plan exists to achieve service excellence to customers with disabilities. If anyone has a 

question about this plan, any part thereof is not understood, or to receive a copy of this 

plan, please contact: 

Electrozad – AODA Department 

2900 Jefferson Blvd. PO Box 3340 

Windsor, ON N8N 2M4 

 

AODA@electrozad.com 

Tel:519-944-2900 
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